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Summary of open comments with tutor response 
 
 
 

Module Code and Name: LAN00031I World Englishes 
 

Module Convenor: Paul Kerswill 

 
23 out of 46 students completed the online module evaluation. 
6  students left comments. 
Overall satisfaction score for the module was: 4.2 
 

Summary of comments: 

Positive comments  Number  

1. Staff enthusiastic & supportive 
2. Distribution of lectures and seminars good 
3. Satisfied overall 

 
 

1 
1 
1 
1 
1 

 

Constructive criticisms Number 

1. Should have looked more at English across the world 
2. Seminars sometimes cut short 
3. A bit hard because I don’t know how people from Europe 

speak English 
4. Formative feedback not given at the same time 
5. Should treat the Slave Trade and Pidgins and Creoles in a 

much more critical way 

1 
1 
1 
 
1 
1 

 

Tutor response: 

I’ll comment on the overall numerical feedback first. The overall score was 4.2/5.0, 
with 9 giving in a 5 and 12 giving it 4. Highlights were staff being good at explaining 
things, making the subject interesting, being enthusiastic and being accessible to 
students.  
 
On the negative side, the main thing was a feeling that the marking criteria had not 
been clear. My comment to that is that we use the Department’s marking criteria; I’ll 
make my criteria more explicit in future. There was a feeling that marking hadn’t 
been fair: I can see that this was a consequence of giving half the class formative 



 

feedback 5 days later than the other half. This was a mistake, and I’ll make sure it 
doesn’t happen next time.  
 
Finally, the comment about the slave trade invites a response. The writer pointed 
out that I had not presented it from a critical perspective: my presentation did not 
explain its exploitative nature fully. I agree with this statement up to a point; maybe I 
had assumed that the slave trade was common knowledge in these days where it is 
discussed a great deal in (more liberal) public discourse. I subscribe to those views 
through a long period of reflection and reading. Clearly this hadn’t come across 
sufficiently.   

Thank you for your feedback. 


